
GTE Service Corporation

1850 M Street, NW., Suite 1200
Washington, D.C. 20036-5801
202 463-5200
Fax: 202463-5298

October 28, 1998

Ms. Magalie R. Salas
Secretary
Federal Communications Commission
1919 M Street, N.W., Room 222
Washington, DC 20554
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0FFa OF ltE SSJIETARY

Re: Revenue Benchmark Data Request - CC Docket Nos. 96-45an~

Dear Ms. Salas,

GTE Service Corporation, on behalf of its domestic telephone operating companies, SUbmits
the accompanying response to the Common Carrier Bureau's request for certain revenue data
pursuant to its Order, DA 98-1576, released August 7,1998. This filing submits information
requested in Chart 5 of the data request in addition to the re-filing of Chart 4 data to correct
errors submitted in GTE's original filing on October 6, 1998.

Paper copies of Charts 4 and 5 are enclosed as well as a complete copy of GTE's submissions
on computer disk. This filing constitutes GTE's public submission.

If you have any questions regarding this matter, please call me at (202) 463-5293.

Sincerely,

~~~
W. Scott Randolph
Director - Regulatory Matters

cc: Sheryl Todd - Accounting Policy Division
ITS

No. of Copies rec'd 0 J-(
listABCDE

A part of GTE Corporation



Revenue Benchmark Data Request

Approved by OMB
3060-0842
Expires 02/28/1999
Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans, the Commission determined on May 8, 1997 that universal service
support for rural, insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology, the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that will determine the level of universal service support. Your response is mandatory. 47 C.F.R. §§ 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and a person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take, on average, 250 hours. Our estimate includes the time to read the
instructions, look through existing records, gather and maintain the required data, and actually complete and review t~e form or response. If you have
any comments on this estimate, or how we can improve the collection and reduce the burden it causes you, please w·rite the Federal Communications
Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0842). We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

I certify that I have been designated by the Company to attest to the accuracy of the information contained herein and that I have examined the
foregoing and that to the best of my knowledge. information, and belief, all statements of fact contained in this report are an accurate statement of
the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Stephen L. Shore

Position: Assistant

Signature:

Telephone Number: 972/718-6112

Study Area and Code:

Date: Oct. 5. 1998
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GTE Service Corporation

1850 M Street. N W, SUite 12C
Washington, 0 C 20036-5801
202 463-5200
Fax 202 463-5298

October 28, 1998

Ms. Magalie R. Salas
Secretary
Federal Communications Commission
1919 M Street, N.W., Room 222
Washington, DC 20554

Re: Revenue Benchmark Data Request - CC Docket Nos. 96-45 and 97-160

Dear Ms. Salas,

GTE Service Corporation, on behalf of its domestic telephone operating companies, submits
the accompanying response to the Common Carrier Bureau's request for certain revenue data
pursuant to its Order, DA 98-1576, released August 7, 1998. This filing submits information
requested in Chart 5 of the data request in addition to the re-filing of Chart 4 data to correct
errors submitted in GTE's original filing on October 6, 1998.

Paper copies of Charts 4 and 5 are enclosed as well as a complete copy of GTE's submissions
on computer disk. This filing constitutes GTE's public submission.

If you have any questions regarding this matter, please call me at (202) 463-5293.

Sincerely,

~4--4-
W. Scott Randolph
Director - Regulatory Matters

cc: Sheryl Todd - Accounting Policy Division
ITS

A part of GTE Corporation



Revenue Benchmark Data Request

Approved by OMB
3060-0842
Expires 02/2811999
Estimated Average Burden Per Response: 250 Hours

Notice to Individuals: Pursuant to Congress's directive in the Telecommunications Act of 1996 that the Commission establish support mechanisms to
ensure the delivery of affordable telecommunication service to all Americans. the Commission determined on May 8. 1997 that universal service
support for rural. insular, and high cost areas should be based on forward-looking economic costs. As part of the forward-looking economic cost
methodology. the Commission determined that it would select two revenue benchmarks to calculate the amount of federal universal service support
that eligible non-rural carriers should receive. The data request solicits information from non-rural local exchange carriers to calculate the revenue
benchmarks that will determine the level of universal service support. Your response is mandatory. 47 C.F.R. § § 0.91 and 0.291.

This data request will be used to assist the Commission in implementing the forward-looking economic cost methodology used to estimate the amount
of universal service support that will be provided to eligible non-rural carriers beginning July 1, 1999.

An agency may not conduct or sponsor and I person is not required to respond to a collection of information unless it displays a currently valid control
number. The control number assigned to this collection is 3060-0842.

We have estimated that each response to this collection of information will take. on average, 250 hours. Our estimate includes the time to read the
instructions. look through existing records. gather and maintain the required data. and actually complete and review t~e form or response. If you have
any comments on this estimate. or how we can improve the collection and reduce the burden it causes you. please write the Federal Communications
Commission, AMD-PERM. Washington. D.C. 20554. Paperwork Reduction Project (3060-08421. We also will accept your comments via the Internet
if you send them to jboley@fcc.gov. Please DO NOT SEND COMPLETED RESPONSES TO THIS ADDRESS.

CERTIFICATION

I certify that I have been designated by the Company to anest to the accuracy of the information contained herein and that I have examined the
foregoing and that to the best of my knowledge. information, and belief. all statements of fact contained in this report are an accurate statement of
the affairs of the respondent with respect to the data and information set forth herein.

Printed Name: Stephen L. Shore

Position: Assistant

Signature:

Telephone Number: 972/718-6112

Study Area and Code:

Date: Oct. 5. 1998
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The c.tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number ofswitched party lines for all residential subscriber bills in each category.

Page 7 alc4424c



Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

c:::J

o56,566

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

2,683

Total

revenues

Total

revenues
from taxes,

surcharges,
etc.

Total

revenues
from discre

tionary
charges

revenues

from flat-rate.
SLCs,2nd
lines, EAS,

94,079 I 2,427 I 256 I 0

Number of
local service

bills (m

whole
numbers)

__B_J Jm ' 0 I ElF bE G J H ,

f'" , AI I I I iii

Total

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $100.00

Local service bill

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 40.00 but less than $ 50.00

Less than $ 10.00

Greater than or equal to $ 30.00 but less than $ 40.00

Greater than or equal to $ 10.00 but less than $ 20.00

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total

revenues
from

discretionary
charges

revenues
from flat-rate.

SLCs,2nd
Imes, EAS.

etc.

Numbel' of
local service

bills (In
whole

numbers)

! l B J ~m I 0 , ElF L G J
Local service bill

c:::J

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00

50 ITotal 7,080 563 15 o 578 4,209

Page 8 alc4424c



Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Numb(,r of

lines for
which federal

SLC is
charged

Total
revenues

Total
revenues

from taxes,

surcharges.
etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs, 2nd
lines, EAS,

etc.

Number of
local set'Vlce

bills (In

whole
numbers)

L B J rim ' 0 , E , F ~ G J
Local service bill

51 ILess than $ 100.00

c:=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 1,636 354 3 o 357 1,291

Page 9 alc4424c



Revenue Benchmark Data Request

CHART S: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for muth-line business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C. please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E. please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F. please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 alc4424c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

c=J I 1 8 1 c I 0 I ElF I G I

Total bill (for local service and intraLAT/\, toll)

Number of
bills (in

whole
numbers)

Total
revenues
from local

service bills

Total
revenues

from
intraLATA

toll

Total
revenues

Number of
lines for Numbel of

which federal party Imes (in
SLC is whole

charged numbers)

I I I I I I I59
60
61
62
63
64
65
66

Less than $ 10.00
Greater than or equal to $ 10.00 but less than $ 20.00
Greater than or equal to $ 20.00 but less than $ 30.00
Greater than or equal to $ 30.00 but less than $ 40.00
Greater than or equal to $ 40.00 but less than $ 50.00
Greater than or equal to $ 50.00 and less than $ 100.00
Greater than or equal to $100.00
Total 94,443 3,114 430 3,544 56,566 o

c=J
Chart 5b. Single-Line Business Subscriber Bills

I I 1 8 1 c I 0 I ElF I

Total bill (for local service and IntraLATA toll)

Total Number of
Nunlber of Total

revenues lines for
bills (In revenues Total

which federalfrom
whole trom local revenues

SLC ISintraLATA
numbers) service bills

toll charged

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

7,230 643 60 703 4,209
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

CJ

Total bill (tor local service zind IntraLf\TA tal!)

75 ILess than $ 100.00

I I I B I c 10 I ElF I
Total Number of

Number of Total
revenues lines for

bills (In revenues Total
which federalfrom

whole from local revenues
SLC isintraLATA

numbers) service bills
toll charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

1,660 408 49 457 1,291
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The ca,egories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory

charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call

forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E ,please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 7 alg4331c



Revenue Benchmark Data Request

c:::=J
CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

o93,786

Number of
lines for Number of

which federal party lines (in

SLC is whole
charged numbers)

3,114

Total
revenues

Total

revenues
from taxes,

surcharges,
etc.

Total
revenues

from discre
tionary

charges

117,319 I 2,670 I 444 I 0

~ B J rim ' 0 IE' F , G J H ,
Number of

local service revenues

b
.ll. (. from flat-rate,
I s In SLCs 2nd

whole . '

b )
Imes, EAS,

num ers
etc.-------

Local service bill

Totat

Grealer Ihan or equatlo $ 20.00 bulless Ihan S 30.00

Grealer lhan or equal 10 S 40.00 bulless Ihan S 50.00

Grealer lhan or equal 10 $ 30.00 bulless Ihan $ 40.00

Greater lhan or equatlo $100.00

Grealer Ihan or equal 10 S50.00 and less Ihan S 100.00

Less than S 10.00

Grealer than or equal to S 10.00 but less than S 20.00

35
36

37
38

39
40
41
42

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

TotElI

revenues
from

discretionary
charges

revenues
from flat-rate.

SLCs, 2nd
lines, EAS.

etc.

Number of
IOCElI service

bills (in
whole

numbers)

, 6 B J rim I DIE I F k G J
Local service bill

43 ILess than $ 10.00

c:::=J

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 10,397 857 27 o 884 8,032

Page 8 alg4331c



Revenue Benchmark Data Request

CHART 4c. MULT1·L1NE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal

SLC IS

charged

Total
revenues

Total
revenues

from taxes.
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs.2nd
lines, EAS,

etc

bills (In

whole

numbers)

NurnlJu of
IOCClI service

! B J riEl ' 0 IE' FIG J
LOCClI service bill

51 ILess than $ 100.00

CJ

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00

58 ITotal 3,199 867 5 o 872 2,681

Page 9 alg4331c



Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affdiate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 alg4331c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

c=J I B I c I DIE I FIG I

Totl! bill (luI iDeal service and Intl'alATA toll)

Number of
bills (in
whole

numbers)

Total
revenues
from local

service bills

Total
revenues

from
intralATA

toll

Total
revenues

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

Total I 117,9291 3,486

__I I I I 1_--,59
60
61
62
63
64
65
66

Less than $ 10.00
Greater than or equal to $ 10.00 but less than $ 20.00
Greater than or equal to $ 20.00 but less than $ 30.00
Greater than or equal to $ 30.00 but less than $ 40.00
Greater than or equal to $ 40.00 but less than $ 50.00
Greater than or equal to $ 50.00 and less than $ 100.00
Greater than or equal to $100.00

372 3,858 93,786 o

c=J
Chart 5b. Single.Line Business Subscriber Bills

I I I B I c I DIE IF

Total bill (for local service and IntralATA toll)

Total Number of
Number of Total

revenues lines for
bills (In revenues Total

which federalfrom
whole from local

intra lATA
revenues

SLC is
numbers) service bills

toll charged

67 1Less than $ 10.00
68 1Greater than or equal to $ 10.00 but less than $ 20.00
69 1Greater than or equal to $ 20.00 but less than $ 30.00
70 1Greater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

13,061 1,335 65 1,400 8,032
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Revenue Benchmark Data Request

Chart 5c. Multi-Line Business Subscriber Bills

c:=J

Tot;11 bill (for local service and IntraLATA toll)

75 ILess than $ 100.00
76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00

I I I B I c 10 I ElF 1

Total Number of
Number of Total

revenues lines for
bills (In revenues Total

which federalfrom
whole from local

IntraLATA
revenues

SLC IS
numbers) service bills

toll charged

80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

3.219 952 81 1.033 2,681
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The c~tegories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories

in Column A for multi-line business service bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone

charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,
connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other

CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local

usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E , please indicate in a footnote and in a

separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

CJ

o79,698

Number of
lines lor Number of

which federal party lines (in
SLC is whole

charged numbers)

1,262

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from discre
tionary
charges

79,710 I 1,118 I 144 I 0

Number 01
local service revenues

b
II (. from flat-rate,

I s In SLCs, 2nd
whole .

I ) lines, EAS,
num )ers etc-------

l B J rim ' 0 , E ! F , G J H ,

Local service bill

Total

Greater than or equal to $100.00

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $ 30.00 but less than $ 40.00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 10.00 but less than $ 20,00

Less than $ 10.0035
36
37
38
39
40
41
42

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC IS

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate.

SLCs.2nd
lines, EAS,

etc.

NUllllJer of
local service

bills (In
wllole

numbers)

! l B J rim I 0 IE' F r.: G J
Local service bill

43 ILess than $ 10.00

CJ

44 IGreater than or equal to $ 10.00 but less than $ 20.00

45 IGreater than or equal to $ 20.00 but less than $ 30.00

46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00

48 IGreater than or equal to $ 50.00 and less than $ 100.00

49 IGreater than or equal to $100.00

50 ITotal 6,879 270 11 o 281 6,879
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of

lines tor

which federal

SLC is

charged

Total

revenues

Total

revenues
from taxes,

surcharges,

etc.

Total

revenues
from

discretionary

charges

revenues

frorn flat-rate.

SLCs.2nd

lines. EAS.
etc.

bills (In

whole

numbers)

Nurnhf,r of

local service

l B J rim ! D , ElF , G J
Local service hili

51 ILess than $ 100.00

c:=J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $1000.00
57 IGreater than or equal to $1000.00
58 ITotal 1,533 218 3 o 221 1,600
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please detennine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toll charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-Iine business data are increased by
a factor often. For the purposes ofthis data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company, or an affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

c=J I B I c I 0 I ElF I G I

Total bill (for local sel"vice and IntraLATA tall)

59 ILess than $ 10.00
60 IGreater than or equal to $ 10.00 but less than $ 20.00
61 IGreater than or equal to $ 20.00 but less than $ 30.00
62 IGreater than or equal to $ 30.00 but less than $ 40.00
63 IGreater than or equal to $ 40.00 but less than $ 50.00
64 IGreater than or equal to $ 50.00 and less than $ 100.00
65 IGreater than or equal to $100.00

Number of
bills (in
whole

numbers)

Total
revenues
from local

service bills

Total
revenues

from
intraLATA

toll

Total
revenues

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

66 ITotal 80,204 3,331 2,063 5,394 79,698 50

c=J

Total IJill (for local service and IntraLATA toll)

67 ILess than $10.00

Chart 5b. Single-Line Business Subscriber Bills

I I B I c 1 0 I ElF
Total Number of

Number of Total
revenues lines for

bills (in revenues Total
which federalfrom

whole from local revenues
SLC isintraLATA

numbers) service bills
toll charged

68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

7,069 567 283 850 6,879
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Revenue Benchmark Data Request

Chart 5c. Multi-line Business Subscriber Bills

c=J

Total bill (for local ser'Vi':C; <lnd IntraLATA toll)

75 ILess than $ 100.00

I I I B I c 1 0 I ElF I
Totd! Number of

Number of Total
revenues lines for

bills (ill revenues Total
which federalfrom

whole from local
intraLATA

revenues
SLC IS

numbers) service bills
toll charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

1,544 294 73 367 1,600
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS - LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber biII falls based on the total local service

charges on that subscriber bill. The ca~gories specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories
in Column A for multi-line business service bills are increased by a factor of ten.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone
charges, federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory
charges, taxes and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months,

connection charges, special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other
CLASS features, and exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number ofresidential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local
usage charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a
separate document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

C::J o E F G H

Local service bill

Total
revenues

from discre
tionary

charges

Total

•
Total

revenues

Number of
lines for Number of

which federal party lines (in
SLC is whole

charged numbers)

35
36
37
38
39
40
41
42

Less than $ 10.00

Greater than or equal to $ 10.00 but less than $ 20.00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 30.00 but less than $ 40.00

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $100.00

Total 268,843 I 4,520 I 592 I 0 5,112 202,035 o
CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes,
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate.

SLCs, 2nd
lines, EAS,

etc.

Number of
local service

bills (In
whole

numbers)

--lBJriml 0 I ElF lG ,
Local service bill

43 ILess than $ 10.00

C::J

44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00

47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 !Greater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 24,074 1,607 43 o 1,650 40.809
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

Number of
lines for

which federal
SLC is

charged

Total
revenues

Total
revenues

from taxes.
surcharges,

etc.

Total
revenues

from
discretionary

charges

revenues
from flat-rate,

SLCs.2nd
lines, EAS,

etc.

Number of
local service

bills (in
whole

numbers)

~ B J rim I D ! E , F k G J
Local selvlce bill

51 ILess than $ 100.00

c=:J

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 IGreater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 11,331 1,643 7 o 1,650 34,290
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Revenue Benchmark Data Request

CHART 5: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent)
toU charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount
for one local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for mutli-line business data are increased by
a factor often. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your
company. or an amnate, for iotraLATA (or equivalent) toll services. (Do not include amounts collected on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent)
toll services (i.e., sum ofcolumn C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party lines for all residential subscriber bills in each category.

Page 10 cac4420c



Revenue Benchmark Data Request

Chart 5a. Residential Subscriber Bills

CJ I I B I c I 0 I ElF I G I

Total bill (for local service and rntraLATA toll)

Number of
bills (In

whole
numbers)

Total

revenues
from local

service bills

Total

revenues
from

intraLATA
toll

Total

revenues

Number of
lines for Number of

which federal party lines (in

SLC is whole
cllarged numbers)

I I I I I _--'-,__59
60
61
62
63
64
65
66

'--

Less than $ 10.00
Greater than or equal to $ 10.00 but less than $ 20.00
Greater than or equal to $ 20.00 but less than $ 30.00
Greater than or equal to $ 30.00 but less than $ 40.00
Greater than or equal to $ 40.00 but less than $ 50.00
Greater than or equal to $ 50.00 and less than $ 100.00
Greater than or equal to $100.00
Total 270.580 6.570 1,460 8,030 202.035 o

CJ
Chart 5b. Single-line Business Subscriber Bills

I I I B I c 10 I ElF

TotallJlll (for local service and Intra LATA tali)

Total Number of
Number of Total

revenues lines for
bills (In revenues Total

which federalfrom
whole from local revenues

SLC isintraLATA
numbers) service bills

toll charged

67 ILess than $ 10.00
68 IGreater than or equal to $ 10.00 but less than $ 20.00
69 IGreater than or equal to $ 20.00 but less than $ 30.00
70 IGreater than or equal to $ 30.00 but less than $ 40.00
71 IGreater than or equal to $ 40.00 but less than $ 50.00
72 IGreater than or equal to $ 50.00 and less than $ 100.00
73 IGreater than or equal to $100.00
74 ITotal

Page 11

24.866 1.903 239 2,142 2,978
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Revenue Benchmark Data Request

Chart 5c. Multi-line Business Subscriber Bills

c::::J

TotClII)illl,tor local service and intraLATA toll)

75 ILess than $ 100.00

I I I B I c 10 I ElF I
Total ~~urllber of

Number of Total
revenues lines for

bills (In revenues Total
which federalfrom

whole from local revenues
SLC isintraLATA

numbers) service bills
toll charged

76 IGreater than or equal to $ 10.00 but less than $ 20.00
77 IGreater than or equal to $ 200.00 but less than $ 300.00
78 IGreater than or equal to $ 300.00 but less than $ 400.00
79 IGreater than or equal to $ 400.00 but less than $ 500.00
80 IGreater than or equal to $ 500.00 and less than $ 1000.00
81 IGreater than or equal to $1000.00
82 Total

Page 12

11,456 1,863 210 2,073 20,517
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Revenue Benchmark Data Request

CHART 4: SUBSCRIBER BILLS -- LOCAL SERVICE REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill falls based on the total local service
charges on that subscriber bill. The catetl0ries specified in Column A correspond to the dollar amount for one local service bill. Please note that the dollar amount categories in
Column A for multi-line business service·bills are increased by a factor often.

A local service bill includes flat or recurring monthly charges, extended area service (EAS) charges, local usage charges (message and minute), local mileage and zone charges,

federal and state subscriber line charges (SLCs), 911 charges, state universal service charges, and telecommunications relay services (TRS) charges, other mandatory charges, taxes
and surcharges, second line charges, and charges for discretionary services. Please exclude from a local service bill charges carried over from previous months, connection charges,
special construction charges, and deposits. Discretionary services include services such as touch-tone, call-waiting, call-forwarding, caller-ID, and other CLASS features, and
exclude non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from flat monthly charges, extended area service charges, local usage
charges, local mileage and zone charges, Federal and State SLCs, and second line charges.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from discretionary charges such as touch-tone, call-waiting, call
forwarding, caller-ID, and other CLASS features. Please exclude charges for non-regulated services such as voice-mail, inside wiring, and yellow page ads.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from taxes, surcharges, and other mandatory charges such as 911
charges, state universal service charges, and TRS charges. If taxes are not included in column F, do not include taxes in Column E, please indicate in a footnote and in a separate
document that taxes are not included in the totals.

In Column F, please specify the total revenue received from all residential subscriber bills in each category from local service charges (i.e., sum of columns C, D and E).

In Column G, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column H, please specify the total number of switched party lines for all residential subscriber bills in each category.
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Revenue Benchmark Data Request

CHART 4a. RESIDENTIAL SUBSCRIBER BILLS

CJ

o

Number of

party lines (in
whole

numbers)

2,000,738

Number of

lines for which
federal SLC is

charged

53,134

Total
revenues

o2,574,776 I 46,086 I 7,048

-------10tal
Number of

revenues Total revenues Total revenues
local service

I
from flat-rate from dlscre- from taxes

blls (In .
SLCs. 2nd tlonary surcharges,

whole I' EAS
b

Illes" charges etc
num ers) etc.-------

Total

Local service lJil1

Greater than or equal to $100.00

Greater than or equal to $ 50.00 and less than $ 100.00

Greater than or equal to $ 30.00 but less than $ 40.00

Greater than or equal to $ 20.00 but less than $ 30.00

Greater than or equal to $ 40.00 but less than $ 50.00

Greater than or equal to $ 10.00 but less than $ 20.00

Less than $ 10.0035
36
37
38
39
40
41
42

CHART 4b. SINGLE-LINE BUSINESS SUBSCRIBER BILLS

CJ I I B I c I o I ElF I G I

Local service bill

Num[J8r of

local service
bills (in
whole

numbers)

Talai revenues Total revenues
1rom flat-rate. from

SLCs, 2nd discretionary
lines, EAS, charges

etc.

Total
revenues

from taxes,
surcharges.

etc.

Total revenues

Number of
lines for which
federal SLC IS

charged

43 ILess than $ 10.00
44 IGreater than or equal to $ 10.00 but less than $ 20.00
45 IGreater than or equal to $ 20.00 but less than $ 30.00
46 IGreater than or equal to $ 30.00 but less than $ 40.00
47 IGreater than or equal to $ 40.00 but less than $ 50.00
48 IGreater than or equal to $ 50.00 and less than $ 100.00
49 IGreater than or equal to $100.00
50 ITotal 235,453 13,115 386 o 13,501 42,975
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Revenue Benchmark Data Request

CHART 4c. MULTI-LINE BUSINESS SUBSCRIBER BILLS

[=:J I B I c I DIE I FIG I

51 ILess than $ 100.00

Local service bill

Number of
local service

bills (In

whole
numbers)

Total revenues Total revenues
from flat-rate. from

SLCs, 2nd discretionary
lines, EAS, charges

etc,

Total
revenues

from taxes.
surcharges,

etc.

Total revenues

Number of
lines for which
federal SLC IS

charged

52 IGreater than or equal to $ 100.00 but less than $ 200.00
53 IGreater than or equal to $ 200.00 but less than $ 300.00
54 IGreater than or equal to $ 300.00 but less than $ 400.00
55 IGreater than or equal to $ 400.00 but less than $ 500.00
56 !Greater than or equal to $ 500.00 and less than $ 1000.00
57 IGreater than or equal to $1000.00
58 ITotal 192,274
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20,919 88 o 21,007 267
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Revenue Benchmark Data Request

CHART S: SUBSCRIBER BILLS - LOCAL SERVICE AND INTRALATA TOLL REVENUES FOR JULY 1998

For July 1998, please determine the category into which each residential, single-line business, and multi-line business subscriber bill with intraLATA (or equivalent) toll
charges falls based on the total local service and intraLATA toll charges on that subscriber bill. The categories specified in Column A correspond to the dollar amount for one
local service bill with intraLATA (or equivalent) toll charges. Please note that the dollar amount categories in Column A for muth-line business data are increased by a factor of
ten. For the purposes of this data request, a total bill includes a local service bill, as defined above, and amounts charged for services provided by your company, or an
affiliate, for intraLATA (or equivalent) toll services. (Do not include amounts colle<;ted on behalf of other telephone companies).

In Column B, please specify the total number of residential subscriber bills in each category.

In Column C, please specify the total revenue received from all residential subscriber bills in each category from local service bills.

In Column D, please specify the total revenue received from all residential subscriber bills in each category from intraLATA (or equivalent) toll services.

In Column E, please specify the total revenue received from all residential subscriber bills in each category from total bills for local service and intraLATA (or equivalent) toll
services (i.e., sum of column C and column D).

In Column F, please specify the total number of switched lines for which a federal SLC is collected for all residential subscriber bills in each category.

In Column G, please specify the total number of switched party hnes for all residential subscriber bills in each category.
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